
SERENITY
IMMERSIVE RELAXATION

Innovative Wellness solutions 
for Hospitality and Tourism
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TOURISM INDUSTRY IS CHANGING 

… WHAT ABOUT YOU?

More and more customers and travelers are
looking for services focusing on relaxation,
comfort, health and well-being to address
their growing need for inner balance & stress
relief that comes with today’s lifestyles.

Whatever and wherever the destination, the
accomodation, the motive or the length of
the travel, Wellness has to be part of the
trip! And innovative technologies are
opening the road for the professionals to
offer new experiences…

Why Serenity ?

Our motivations? Spread the ‘good words’ about individual
wellbeing and give a better access through innovation to
the techniques that are contributing to self-fulfillment.
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#travel2.0
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Wellness in Tourism, a long-lasting trend to focus on

EXPECTATIONS

Though Thalassotherapy & 
Thermalism industries are 
healthier than ever, new 

wellness services are 
becoming a must-have to 

convince customers

GROWTH

With 16% of the global 
market and a +10% growth 

in 2017, Wellness Tourism has 
been influencing and pushing 

forward all the economic 
players of the industry

DIVERSIFICATION

Wellness activities in 
Hospitality are a strong 

magnet for new customer : 
millennials, seniors and 

business travelers are strong 
target-markets

SHORT-TERM

The trend of short-term
stays and the digital offering
are pushing professionals to 
reinvent their proposal with
a balanced creativity vs fair

price combination

SOCIAL STRESS

The strongest key motivation 
is to fight against stress 

effects, to relax, to 
disconnect from daily

constraints and reconnect
with mind and body health
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Immersive Relaxation

A singular solution created in France by IRIS
with support of Dynamic Relaxation professionals

Efficient Autonomous Universal

4

A combination of well-proven relaxation techniques
and an innovative application of VR

Virtual Reality is ‘boosting” 
the relaxing effects to 
provide direct benefits

Reliable and standalone to 
offer an autonomous service 
and ensure the quality of the 

experience

Well-adapted for all 
traveler audiences to give 
a better access to mind 

wellness solutions
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+300 sessions from 5 to 20 minutes to reach a 
state of wellbeing, to relax and to take a break
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Mind-Body Wellness

TRAVEL STRESS

ZEN SLEEP

DETOXING

SELF-CONFIDENCE

CARPE DIEM

STRESS MANAGEMENT

BODY RELAXATION

INNER BALANCE

LETTING-GO

MEDITATION / BREAK
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With Serenity you can offer a powerful wellness
experience while differentiating your brand
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A singular service
All the benefits of a 

relaxation session 

through an inner journey

that takes you far away

A comprehensive experience respecting relaxation techniques                        
and using virtual reality to boost the benefits of the session

Innovative

Immersive Experience 
& Virtual Reality

Autonomous

Complete sessions, 
guided and structured

Efficient

Positive effects even 
with short sessions
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Serenity Solutions

Serenity delivers high-end turnkey kits with both
hardware & software components and services

One, Multi or Smart
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The control tablet named “Manager” or the
“Serenity Smart” application take care of easily
and remotely choosing and controlling the
sessions into the virtual reality headset(s).

Solution suite for professionals of 
the Wellness industry (spas, 
thalasso, relaxation centers, etc.)

Solution suite for professionals of 
the Tourism industry (hospitality, 
transportation, cruises, etc.)
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Offer an inner journey

Discover ideas and examples on how to introduce Serenity 
into your offering to provide immersive relaxation services
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Wellness centers

Serenity Wellness is modular & easy to integrate
into your facilities and your wellness offering
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Owing to short sessions of relaxation, your
customers or patients will feel better and positive
and will appreciate and enjoy the quality of your
services and your facilities

You can sell a wide range of autonomous on-
demand sessions or theme based package for well-
being or personal developement : improving sleep,
stress or pain management, body relaxation …

PREPARING PAINFUL CARES 
OR TREATMENTS

FREE ACCESS
SELF-SERVICE

DURING BEAUTY CARE: HAND CARE, 
NAIL CARE, FOOT CARE…

DURING BODY CARE: BODY 
WRAP, MASSAGE…

THEME BASED PACKAGE:
SLEEP, SELF-CONFIDENCE …

ON-DEMAND SESSION FOR 
RELAXATION & WELLBEING

• During body or beauty care

• Free access

For a comprehensive experience, offer immersive
relaxation during a care : hand or foot care,
massaging beds, hydrojet beds, modelling, mud
or seeweed wraps…

• On-demand sessions



NAME OR LOGO

Relaxation Service

Wireless & completely mobile, Serenity Pure Relax
enables an individual usage of immersive relaxation
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Offering short sessions of relaxation, your
customers or patients will feel better and positive
and will enjoy the quality of your services and your
facilities right from their arrival or during their stay

Offering Serenity as a new in-room activity, you
give them a fun, efficient and positive way to 
improve their travel experience through a unique 
wellness service.

• Business travel

• Free access

Stress, travel, fatigue, business travelers need to 
make the best of their stay but are facing a tough 
lifestyle : by relaxing with Serenity you can help 
them feel more confident and be more efficient

• Hospitality
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Travel & Transportation

Serenity is wireless and disconnected to facilitate a
mobile integration to renew the travel experience
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Your employees are also subject to stress and 
physical fatigue. Using Serenity they will become
more patient, efficient, flexible and ready to deal 
with any situation, even the unexpected !

Wait, delays, stress, traveling is not always
starting by a pleasing experience : thanks to 
breathing exercices & immersion, it gets easier
to let go and feel more peaceful and relaxed

• Transportation

• Employees wellbeing

Anxiety, phobia, discomfort, promiscuity
unforeseen events, transportation does not often
rime with fun. With Serenity, offer a playful
activity focused on feeling better !

• Lounge & waiting rooms
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Custom projects

If you want to have a customised version of
Serenity, our team will be happy to discuss
about your project and offer different options

Interface

Serenity can be 
customized at 

different level to 
highlight your brand or 

your facilities

Languages

New languages can be 
integrated on a per 

project basis to open 
Serenity to your 

international database

Contents

To promote a 
destination, a place, we 

can create a custom 
environment and 

integrate it into Serenity
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Custom the Serenity experience to diffrenciate yourself 
and promote your brand or facilities

Don’t forget Serenity for your events !
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They already trust us
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Les Jardins d’Ombeline



Contacts

Business contact: 06 21 40 36 54

info@iris-immersive.com

http://www.serenity-relaxation.com/

http://www.fabrikam.com/

